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Abstract

This article explores the problem of intersubjeetiunderstanding in
interpreter mediation as an emergent process ieraadilluminate the gaps and
slippages that occur at the interface where diffiepeofessions meet in providing
service delivery to service users with a limitedliistic capacity for dealing with
complex institutional contexts. Building on a smatudy of interpreter and
service provider perceptions of the occupationbeo(Tipton 2012), the article
considers a range of sites where intersubjectigergtanding can be discursively
accomplished (e.g. service encounters and researtghviews) and the
conceptual and methodological implications of ssités for evaluating reflexive
orientations to other at the level of service dmiywv

Investigating intersubjectivity as a discursive acomplishment in
relation to interpreter mediation: building a conceptual and analytical
framework

Research into Public Service Interpreting is atnetly new but
growing sub-field within Translation and Interpragi Studies. It has
emerged as a result of the complex social needsepied by migrant
flows, particularly towards countries in the Wasteécent decades, and the
need to assess institutional responses to thel sowialegal imperatives
such flows generate. Analyses of interaction inttiaic constellation of
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interpreter, service user, and primary service iplery and the relationship
between this micro level of interaction and widestitutional and social
life, continue to illuminate the thorny issues itwad in service delivery to
vulnerable groups such as equality of access, tgualf service,
institutional power relations and, more generatlyman communication
in a highly mediated form.

At a broad level, this work is concerned with treggmtial for this
form of mediated interaction to shed light on theys/in which individuals
adjust to change in human services contexts andessf ‘other-
orientedness’ in human-to-human communicationsrngh as interpreter
mediation purports to serve a positive communieatiinction and appears
as an unproblematic mechanism of intercultural comoation, it
generates disruption and a form of ‘cognitive dsswe’ in the workplace
that service providers are often left to manageheut a coherent
framework for doing so.

In human services contexts where multiagency ambres to
service delivery have become established practiteE@asenet al. 2000
for a discussion of the British context), servigeyiders such as nurses,
social workers, and police officers are increasinghlled upon to
reflexively manage their practice at the local lemed navigate their way
through the challenges to professional territogspnted by the incoming
‘occupational other’. Although interpreter mediatiopresents a
substantively different range of issues, serviaigers nevertheless need
to develop skills that allow them to consciousaktyend tothe disruption
and dissonance these issues entail. Ascertainmgdture of these skills
and the ways in which they may be developed isngdoterm goal of
research in this area that seeks explicit grounthrign ethics of practical
relevance’ (following Sarangi and Roberts 1999:tBat is, researctvith
service providers that can lead to enhanced peaatid understanding.
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The focus of this article is on perceptions of fhfessional
interculture formed each time the triadic constellais generated, and the
practical and theoretical complexities these pdropp pose for
investigating  intersubjective  understanding as  a iscldsive
accomplishment’. Intersubjective understandingiésved as an emergent
process that takes account of more than an indwglability to monitor
self and other during interaction, and encompassdsr understandings
of institutional and professional roles, discouraed values that may or
may not be discursively revealéd situ. As such, it can be considered
from the perspective of mutual understanding olethinbetween
occupational groups at the macro level, and betwésdividual
representatives of occupational groups at the mievel of interaction,
although the risk of over-essentialising occupationgroups is
acknowledged.

The multilevel perspective set out above presquasticular
methodological challenges for the researcher ims$enf locating the sites
where intersubjective understanding emerges antypieeof approach best
suited to its analysis. In this article, the notiaf ‘discursive
accomplishment’ is widened to incorporate notions ‘discursive
construction” as a means to illuminate intersulyggt as a process that
occurs both inside and outside of the interactiee@ss. It draws on other
work (Tipton 2012) in which sites of interaction chu as research
interviews, are used to explorperceptual framesconstructed by
interpreters and primary service providers andrtpetential influence on
the interculture generated as their two worldsrpggetrate.

This article develops the insights gained througdsearch
interviews about macro level perceptions, by cagréngy the difficulties in
incorporating such insights into micro level anaysf talk in situ One
such difficulty concerns the problem of ‘voice’ interpreter-mediated
interaction. Finally, the article explores the wdeconversation analytical
methods in the analysis of intersubjectivity-aseass, drawing on studies
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involving monolingual service encounters as a meaingsontrast with
interpreter-mediated encounters.

Perceptual frames: insights and methodological lintations

In the field of Interpreting Studies, researchpanception has long
been employed as a method of triangulation to egpllbe gaps between
what interpreters say they do and what they agtuwddl in practice (e.qg.
Anderson 1976; Angelelli 2004). In the investigatiof wider workplace
phenomena, this type of data also allows insigtat fihe loose macro level
structures that impact, although not determinegerpreter-mediated
encounters and that are generated through thesyaltt@udes, knowledge
and power bases held by individuals, but that atenecessarily directly
observable in situated interaction. The truth caithat inhere in such
accounts of perception, however, need to be treatddcaution in terms
of their explanatory power, which is why they aomsidered as part of a
wider analytical process.

The discursive accomplishment of intersubjectivelarstanding
presupposes that the inner intentions and motinataf interactants can
somehow be made available through talk. Notwitlditem the
philosophical and psychological issues this ramlesut the relationship
between language and knowledge, in interpreter atiedi the problem
takes on a very practical form due to the natureoohmunication. This is
brought into relief when contrasted with discouesehanges that do not
involve interpreter mediation. For instance, as @erm (1999:. 455)
observes in relation to in-depth discourse analysd#s situated
performances ‘[m]ore often than not participantsfiition of what the
relevant event is and what it means in an encouateerges in and
through the performance itself. In interpreter-na¢eldd encounters, there
Is very limited scope for interpreters and primagrvice providers to
verbalise and negotiate a shared definition of‘thlevant event’ and its
related subcomponents in interaction with a migogpeaking service
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user; in fact, shared definitions of the relevargrg have to be assumed to
a large extent, otherwise communication would Esiéa

While such assumptions may not materially affeet duitcome of
the encounter, it nevertheless suggests that a eweddvel of
intersubjective understanding between the integprahd primary service
provider is generated than might otherwise be obthi Furthermore,
although the interpreter arguably is unconcernedh wiefining the
‘relevant event’ (i.e. service user needs), sihée ltes within the realm of
the primary service provider as the knowledgealzlgedt in the domain
(cf. Corsellis 2008), he or she is neverthelestedalpon toreflect the
primary service provider’s definition of the relenaevent. This process
depends on a considerable convergence of sensegnaki
(contextualisation) processes and a deeper levelintdrsubjective
understanding than is perhaps assumed.

An analytical focus on perceptions of the occugpel other that
develop beyond (i.e. prior and subsequent to) acteon allows some
account to be taken of the individual's sociocwtuand sociohistorical
positioning vis-a-vis the occupational other. Tisidecause the processes
of perception-making and perception-giving perntie tarticulation of
connections, understandings, influences and assumsptabout the
professional self and significant workplace oth@adleagues and service
users) in ways that are not publicly available ace-to-face interpreter-
mediated interaction. Perhaps more importantlyy #iow for perceptions
to be articulated in the context of a particulandispace continuum: the
here-and-now and recent or distant past, but alsways that reflect
changes over time. It is posited that for an irdlnl to consciously
enhance intersubjective understanding, taking atdcofi the self (and
other) as a socioculturally and sociohistoricaltyated being is
warranted.

In practical terms, this might entail conscioufietion on prior

training and experience in order to evaluate ciircempetence in the soft
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skills of relationship management and the impacibtbfers in shaping
orientation to workplace practiced a particular point in timeIn the
sociological literature, the notion of differentniéscales of sociocultural
and institutional routines is conceptualised, fearaple, adongue durée
as Linell (2009: 54) observes, drawing on the tasad by Giddens (1984:
35). The notion is usefully illustrated by refecerto shifts in social work
practice and training which have led practitioneysfocus more on the
informational than the social aspects of servidereley (Parton 2008). In
interpreter mediation, these shifts have poteniraplications intra-
institutionally, since social work practitioners, h@se training was
informed with a focus on rapport-building as oppbst policy
enforcement procedures, are likely to have a gredidity (i.e. a broader
range of resources) to adjust to the alterity pdsedhe interpreter than
newer entrants to the field (cf. Tipton 2010 fdueher discussion of these
aspects).

Macro-level perceptions of the occupational other

The collection of data through interviews and syrvnethods is
one example of how subjectively held understandirajsout the
occupational other can be made discursively availad the self and the
analyst allowing for new understandings to emehgerviews serve as a
sense-making process by permitting reflection omoas past including
the ways in which professional activity and idgntis shaped by and
during interaction, and the wider elements of wtakp life.
Epistemologically, accounts emphasise the rolehef researcher in the
joint construction of experiences past and so cabhaaonsidered from a
purely cognitivist perspective of aeflection of an individual's
representation of the social world.

In the final part of this section, insights gairfeaim interview data
illuminate the type of macro level gaps in underdiag that can occur at
the interface between different professions. Thi dalates to a small
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study involving a mixed method of data collectioeluding focus groups
with 50 participants, surveys and 17 one-to-onei-stmctured interviews
with primary service providers and interpretersahhivere transcribed and
analysed using a combination of discourse and gsatien analytical

methods (Tipton 2012). The interviews focused oncgmions of the

professional interculture as articulated througé thlationship between
the interpreter and the service provider (i.e. leseinter- and intra-

professional solidarity), ‘professionalism’ in inpeeter mediation, and
(occupational) knowledge deficit, among others.

Firstly, in terms of wider knowledge deficits, ipary service
providers reported a general unawareness of the bfptraining and
qualifications available for interpreters and, aitgh they were confident
in working with qualified or registered interpretethey were generally
unable to articulate what this means in practieains or how they might
adjust their work to different levels of competendesplayed by
interpreters. Initial experiences of service delywéhrough interpreters
were often characterised by a sense of ‘drift daea lack of intra-
professional understanding about what interpretexdiation entails;
however, over time, the ability to regain contrplpaared to developed
through strategies that involved giving greateechion to the interpreter
and being clearer about what was expected of tmedtvement during the
interaction. The accounts suggest that strategesl@veloped at a local
level through trial and error rather than througly eoherent framework or
direction at the institutional level.

In contrast, the interpreters’ accounts revealechuanber of
problems in assuming the interculture as a sitérust, apparently as a
result of the cumulative effects of prior negatmeperiences of service
providers; however, this negative perception wasotnoborated by the
sample of service providers interviewed. Interegyinthe interpreters’
accounts indicated that the interpreters themseloéien generate
confusion during interaction, leading to mixed estpons and possibly
antagonism through inconsistent behaviour. Furtbeemit suggests that
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the interpreters do not always acknowledge the anphtheir actions on
the occupational other in the interactive process.

For instance, the interpreters interviewed (aliwbiom had trained
to the same diploma level) reported awarenesseoétihical imperatives of
their role through the rejection of requests froervike providers to
provide comment and opinion on matters of substant&e interaction (in
line with behaviour that is typically prescribed imterpreter codes of
conduct). However, in at least two accounts, imetgys reported that they
intervened as they ‘saw fit'. Whether or not suciteiventions were
warranted in the instances reported is a moot gwnd; what is salient is
that inconsistencies in behaviour may weaken theersobjective
understanding in the dyadic relation by generatgngable expectations on
the part of service providers and impacting thdaility to reflexively
respond to the interpreter as the incoming occapatiother.

Furthermore, the accounts suggest that the peddack of trust
towards interpreters appears to result more framirtterpreters’ actions
situ than the primary service providers’ lack of geharaderstanding
about the interpreter's role and profession. Theerpreters’ accounts
revealed a tendency to attribute the problem tostice provider in
terms of their failure taunderstandthe interpreter’s role as an abstract
concept, which suggests that the interpreter témd®nceive of the role
monolithically and not as something that is cordtd and re-constructed
in interaction. It also suggests that interpretaesless open to the alterity
presented by the occupational other than they wpettaps assume.

Although accounts of perception or ‘perceptual feam (in
recognition of the multiple lenses through whiclople view the social
world) allow a degree of insight into aspects df ard other, they clearly
present epistemological limitations. Aside fromuss concerning the
validity of truth claims, a focus on perception kds promoting a
monological approach to communication that givesmacy to the
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(universalist) notion of the autonomous rationaividual as opposed to a
socioculturally embedded one (Linell 2009: 44).

While a monological view of the service provideregitimate in
some instances as they are producers of ‘univoesls’t (following
Werstch, 1991) in the workplace through the praowisi of
recommendations, assessments and decisions afic.astiew is limiting
in the context of investigating orientations to ethTo some extent, an
emphasis on the discursigenstructionof intersubjective understanding is
promoted through the process of retrospective atcdawilding in
interviews, with the position of the interviewetoaling the sociocultural
embeddedness of the other to be foregrounded dalbg

Dialogicality and the problem of voice in the inteculture

The foregoing discussion highlights the potentihlthe research
interview for revealing potential gaps and slipgagde intersubjective
understanding between different occupational groggiat a macro level,
and serves as one example of how understandifgeadcupational other
can be made discursively available outside of titeated service
encounter. Although the research interview candiegorised as a sense-
making process that has the possibility to eliadlerstandings of self and
other in the workplace, its status within a widewastigation of
intersubjective understanding (and its associatath tclaims) remains
marginal.

Arguably, analytical primacy needs to be given lie emergent
sense-making processes between the two main ocmo@laagents at the
point where their professional worlds interpenetiatsitu. However, the
analytical process does not need to be limitetiedriadic interaction with
service users, important though this is; otheraimsés of interaction such
as pre- and post- encounter briefings are also ritapbsites where the
strength of intersubjective understanding can uawed as a discursive
accomplishment, since these are sites where tlegpneter and primary

service provider engage in talk as direct addressikemust be noted,
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however, that spaces for such interaction are selck@ated in the course
of institutional service delivery due to constraioh the service provider’s
time. Nevertheless, the range of possible sitemtefaction for analysis
helps to support a view of intersubjectivity aseamergent process.

A process view is also supported by a dialogiggpraach to
communication, which is further explored in thictsen. It is promoted
inter alia by Linell (2009) as something that allows a maseprehensive
view of dialogue to be achieved than is the casenador example,
dialogue theory, and one that allows a more alistraioon of dialogue to
be incorporated into the analytical process. Lisellecumenical
approach, for example, draws on several largely uailyt related
approaches to language, cognition and communicaiorong which he
cites phenomenology, social interactionism and atopsychology as
salient examples. The complexities of the integratediated encounter
and its impact on institutional practice undersctire appeal of Linell's
approach to dialogicality from an epistemologicahdaontological
perspective.

The relevance of a dialogical approach is furthieengthened
through the challenge it poses to notions of diadogh a general sense.
Blommaert (2005), for example, draws on the nowdrdialogicality to
challenge the idea that dialogue presupposes c@ippt/, since he
asserts it is a meeting of ‘different contextudima universes’, which, as
Sarangi and Slembrouck (1992 cited in Blommaert.)lobserve, often
conflict. Secondly, the idea that dialogue presgegosharedness is also
challenged on the basis of the variability in catdalisation universes that
can occur. Finally, he challenges the presuppasttiat there is symmetry
in contextualising power in dialogue, a presuppasitthat Blommaert
claims has been generated through the ‘Griceanaterinotion that
participants in communication have equal access eodtrol over
contextualisation universes’ (pp. 44-45).
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The asymmetry in contextualising power that chamsts the
dyadic relation between interpreters and primargise providers is
considered one of the largest barriers to enhancgersubjective
understanding in the interculture. Although it iftea assumed that
interpreters are the most disadvantaged in termscasftextualising
resources by virtue of spending most of their timetside of the
institutional setting (Janzen and Shaffer 20082, ékamples provided in
section one draw attention to the variability ire tkontextualisation
universes oboth interactants. At the same time, such universesatae
viewed as static and unevolving, and so the extenivhich they are
problematic for interactants will vary across timeo understand why
asymmetry in contextualising power is such a barire interpreter
mediation, the notion of ‘voice’ and the multivoireess of meaning in the
professional interculture are discussed in whabwes.

Voice

In interpreter mediation, the ‘polyvocality’ of thaterculture presents a
range of challenges for interactants situ and for the researcher of
intersubjective understanding. In a literal sefmeihterpreter’s voice can
be distinguished as both a voice that re-presenés voice of the

occupational other and the service user, and o pinesents the
interpreter as a professional agent. However, maglity also raises
fundamental questions about ownership of meaning @ inherent

multivoicedness of meaning in interpreter medigtiaich is usefully

illuminated by a dialogical approach to communimati

For instance, Wertsch (1991) discusses the commedietween
voice and dialogicality in relation to sociocultuegpproaches to mediated
action. In drawing on the work of Bakhtin, he draaitention to the idea
of there being two voices at play in ‘text’ prodocat namely a social
language and a speech genre, and asserts thatthe issociocultural
situatedness’ of both of these speech types tlaalsléo meaning being

‘inextricably linked with historical, cultural, anghstitutional setting’ (p.
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66). It further underscores Bakhtin’s rejection tbé idea that isolated
individuals create utterances and meaning (ibial).: 7

As an illustration, Wertsch cites an example seeach by Gilligan
(1982) involving an interview with two eleven yealds about their
responses to a moral dilemma. The analysis higisligine of the
respondents’ answers as indicative of her tredtiegquestions posed by
the interviewer as a dialogic text and not a ur@dext as entailed by a
transmission model of communication (ibid.: 77) hier analysis, Gilligan
asserts that the girl ‘is answering a different sjiom from the one the
interviewer thought had been posed’ (1982: 31)thE scenario were
transplanted into a multilingual context, the wesdses generated in
intersubjective understanding risk being all theager, especially since the
service provider has little way of knowing the etdo which the
interpreter and / or the service user may treatestipn as a dialogic text.

Blommaert (2005) presents a complementary conaégation of
‘voice’, which he defines, following Hymes (1996&)s the ‘the ways in
which people manage to make themselves understofadl @0 do so’ (p.
68). For Blommaert, this capacity concerns an igbiid ‘generate an
uptake of one’'s words as close as possible to ordesired
contextualisation’ (ibid.), and he asserts that dhes to create the most
favourable conditions in the conversation to achitake up’ lies with the
speaker. As indicated above in relation to Wertsckexample, in
interpreter-mediated encounters the asymmetry meadualising powers
means that there are no guarantees that the sfzakesired
contextualisation is achieved, and the options lalbl® to the service
provider and service user for verifying the levélachievement are few.
Such a realisation has also highlighted the linateg of the transmission
(or conduit) model of communication in Interpretiggudies (cf. Mason
2000).
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Finally, although an interpreter’'s voice may leardin a literal
sense, it may not battended toin ways anticipated, as illustrated by
Blommaert (2001) and Maryns (2006) in relation tmgesses of ‘re-
textualisation and ‘entextualisation’ in the asylupmocess. This is
illustrated through the notion of ‘home narrativggiensely complex
stories given by asylum seekers to explain whatdino them to leave
their country of origin) that both authors showeoftare considered
unimportant in the bureaucratic process and filtevat or diluted in the
final reporting stage. By not discursively signadlithe rationale behind
the lack of attention to the detail of the accoututsthe interpreter or
service user, the primary service provider is destrating his/her power
in making judgements ‘about what counts as meauniragfappropriate in
a particular context’ (Sarangi and Roberts, 1990): The process creates
a dissonance that the interpreter is powerlessttiench to since the
resources for creating ‘up take’ of meaning lie &y the interpreter and
within the institutional power structure.

Professional voice and ‘modes of talk’

Roberts and Sarangi (1999: 480-482) provide a lemoadckw of
‘voice’ in their discussion of ‘modes of talk’. Abugh aware of the false
dichotomies that can be generated by over-essshti@bproaches to
agents and their talk (cf. Silverman 1987), thed®okars find a helpful
distinction between so-called professional anditutstnal modes of talk.
Candlin (1997: xi-xii), states that ‘professionalodkes’ demonstrate
‘licensed belonging’ on the basis of accreditediskind knowledge, and
‘institutional modes’ concern the exercise of auitlfyoand gatekeeping.
However, scholars stress that although the distimnctvorks well at a
broad level, it is difficult to distinguish discuwsly.

Two examples of voice illustrate a number of issoemtioned in
the foregoing discussion with specific referenceh® professional voice
or ‘mode of talk’ of the interpreter. Interpreteediated encounters

provide very limited opportunities for the interfgeto demonstrate his or
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her ‘licensed belonging as a professional. To somdent the

‘professional voice’ is observable in instances mh&hifts in positioning

occur as the interpreter moves from re-presentialg to actively

coordinating others’ talk as Wadensjo (1998) hgjis. However, in

some cases the imperatives of doing (and beingtseén) a good job and
increasing the likelihood of being employed agan push interpreters to
over-exaggerate certain features of others’ tallnnattempt to promote
their professional voice: ‘hyperformality’ is a madt example.

‘Hyperformal’ approaches to talk are something Berk-Seligson
(1990/2002) identified in her analysis of interpremediated mock trials
conducted in the USA. In a seminal study condudtethe late 1980s,
interpreters were shown to consistently interpréhegs testimony in a
higher register than the original. The same phemomeavas also reported
by service providers over twenty years later inubigy different context of
social work, which further emphasises the limitegtians open to
interpreters in making the professional mode df thécursively available
during interaction.

In Berk-Seligson’s study, the motivation behind kyperformality
was identified as a desire to save face, but atesons also need to be
considered. For example, given that professional aan-professional
interpreters work in the public services at any bme, the ability to make
the professional voice heard weighs heavily onrpreting practitioners
that are keen to establish public service intenmpgedn a firm professional
footing within the institutional contexts of itseusThis is especially true of
the situation in Britain for example, where the diought professional
status of interpreters has recently been thrust the spotlight in the
context of outsourcing interpreting servideger alia by the Ministry of
Justice.

For service providers, the ability to distinguisttween the voices
that re-present the service user and interprepeoessional modes of talk
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is essential in making accurate judgements abouicseuser need. Most
interviewees who reported instances of hyperfotyat the study were
able to recognise the difference and adjust thgir@ach accordingly, but
this cannot be assumed of all service providers. those new to
interpreter mediation in particular, there is akrithat the level of
intersubjective understanding generated with ties®user is diminished
if the interpreter adds an unwarranted additioiti@rfto the process of re-
presenting others’ talk.

A second example of polyvocality in interpreter diaion
highlights the issue that individuals simultanegustcupy several social
(and even professional) roles, and the potentiaiflico that ‘voices’
associated with the different roles can entail. Goeial worker in the
interview data reported undertaking ad hoc workaason-professional
interpreter in a different workplace setting to h®wn. The account
described an encounter in which the interviewee dtggmpted to transfer
a value learned within the social work professionthe interpreting
process, namely the principle of ‘acting in thevems user’s best interest’,
which the interviewee felt to be a benign and euaiversal feature of
service cultures.

In the encounter in question, guidance was givea $ervice user
on how to travel to a particular location in aneotlwéty in order to
complete a stage in the asylum process. The primamnice provider in
the meeting roundly criticised the interventionthg interpreter, thereby
directly drawing attention to the problem of assugntihe transferability of
professional values and voices across role bouesldn this case, the lack
of interpreter training had clearly led to a misersfanding of the
interpreter’'s place within the interculture and thmice’ she was
legitimately able to display. It serves as an exengf how negative
perceptions of interpreters can be generated aadn#ed for service
providers to reflexively attend to a range of ipteter competences in
their work.
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From the primary service providers’ perspectivehe t
multivoicedness of meaning generated through and iddgrpreter
mediation has the potential to inhibit the poweherent in their
institutional positions. This is especially illunaited through the concept
of dialogicality and the ‘texts’ produced in thecennter, which can
involve the interpreter ‘imposing’ meanings thag¢ arroneously based on
misplaced cues and interpretations of the belieikjes and intentions of
others’ talk (Janzen and Shaffer 2008). Mitigatisigch risk requires
cognizance of the features associated with theepstdnal interculture in
terms of voice and contextualisation processes,esoimwhich can be
identified at the level of talk; however, the dission above shows the
importance of wider knowledge about the interpgetmofession and its
fragile social status in helping service providargicipate and adapt to
particular interpreter behaviours.

Insights from monolingual institutional encountersinto the discursive
accomplishment of intersubjective understanding

The problems of polyvocality, dialogicality and mwabicedness of
meaning previously discussed highlight a range ethmdological issues
in evaluating intersubjectivity as a process ineipteter mediation,
especially in terms of identifying the ‘authoritagi voice’ (following
Wertsch, ibid.) in talk. In building an analytickbmework to analyse
intersubjectivity as a process, this final secteplores several studies in
monolingual service contexts and the potentialosiversation analysis for
investigating the phenomenon in question in malfglial encounters.

Research on cockpit talk between airline pilots; fostance,
provides a rich source of data on interaction ioi®echnical settings in
which space, tools and talk all combine in the poidn of shared
understanding (Nevile 2004, see also Auvinen 20@Bhough the human
services contexts in which interpreter mediatiokesa place do not
replicate technical and spatial elements (or astléa the same extent),
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sociotechnical studies still provide a useful casiy not least as Nevile
(ibid.: 9) observes, because the problems witht piformance ‘usually
do not involve pilots’ individual competence, thest their technical

knowledge or ability to control their plane, bupeblem in the way the
pilots communicate and act in specific circumstaraea team’.

Drawing on Perakyla (2004: 166-167), Auvinen (20B8) asserts
that intersubjective understanding is a core astiompghat underpins
research in the conversation analytic traditionceintalk creates and
maintains intersubjective reality’. In the cockpiuvinen (ibid.: 69)
stresses the importance of this assumption byrdmki to an institutional
imperative, namely that ‘[tlhe airline pilots’ imBubjective sense of
ongoing action is an important precondition for thefe and efficient
conduct of the flight’. Although in some circumstas safety may be a
key outcome of interpreter mediation, in many tusitbnal settings where
it is used, imperatives of social justice also n&ede highlighted; this
suggests that a process view of intersubjectivdgds to take account of
the broader institutional context than just theeleof interaction.

The highly circumscribed setting of the cockpitqueposes a high
level of initial intersubjective understanding andymmetry in
contextualisation universes between interactartte. @mphasis on agents
to discursively express understanding on a momgmiment basis
marks a clear difference between the relevancewyarsation analysis in
this context and contexts where interpreter meahiaits used. In other
words, the focus on the site of cockpit interactamits own ‘bracketed
off’ universe raises questions as to importanceooitext in the analysis of
intersubjectivity as a process.

As has been widely documented, conversation asatgsnds to
adopt ‘a strictly empirical focus that does @aopriori speculate about the
institutional meaning of interaction, but aims haacterizing it through a
detailed examination of naturally-occurring aciest (Arminen 2005: 32).
For many analysts working within the tradition, inos of context as being
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‘pre-given’ is challenged, leading to a focus om tibservable properties
of interaction itself (Arminen, ibid.: 33); for aths (e.g. Holmes et al.
1999), wider context is crucial for understandingscdurse and
contextualisation universes, and defining sociahtdy.

Nevile’s (ibid.) study uses conversation analygisdemonstrate
that intersubjective understanding is a complexisgentask involving
both talk and non-verbal activity. For example, iotpwill repeat a
command out loud in accordance with an institutiswaipted procedure
to show it has been both heard and understoodasdh next task in the
sequence can go ahead (e.g. on takeoff). Non-veab@ities might
concern the observation that the hand of a pilsteen moved back to a
‘home position’ thereby marking ‘a possible endinga spate or unit of
activity’ (Schegloff 1998: 542 cited in Nevile ibidL04).

The range of resources available to service prosigeinterpreter
mediation for checking the level of understandirigco-present others
(interpreters and service providers) is much maneited. Although
cockpit interaction appears as a much more comps@miotic
accomplishment than interpreter mediation, the Iigtircumscribed
nature of communication makes it much easier f@ractants to achieve a
more reliable sense of joint intentionality andeotation to other. Nevile
also demonstrated this aspect through the distimdtie makes between
institutional and professional modes of talk at thecursive level using
CA as an approach.

What appears as a relatively expedient method $oeréaining
ongoing understanding (e.g. repetition of word brage) in the cockpit is
likely to confuse rather than support the developmef mutual
understanding in interpreter mediation becauseagnfiented turn-taking.
Discursive technigues such as summarising and @sfan the same
information through different questioning strategi@re ways in which
social workers, for example, reported verifying t&eel of intersubjective
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understanding with the service user in the intevgieonducted; however,
there appeared much less concern about whethdrijdentionality had
been achieved with the interpreter.

Additionally, there are spatio-environmental signsinterpreter
mediation (such as gaze, hand gestures, etc) ldmtalp to account for
intersubjective understanding, which suggest, athéncockpit analysis,
that talk and non talk activity cannot be dissagatin evaluating
intersubjective understandinig situ. It is anticipated that non verbal
activity is a core method for ascertaining the legé understanding
between interpreters and service providers givenlithited scope in the
triad for discursively checking and negotiating te&tent to which
meaning has been contextualised in the same way.

Conclusion

The interculture formed as the worlds of the ipteter, primary
service provider, and service user interpenetmatenultilingual service
encounters is described as a site where meanimfasently fragile and
multivoiced. A process view of intersubjective urslanding that is
underpinned by a dialogical approach to human conication
underscores the value of broadening the analysisitofdiscursive
accomplishment to a range of interaction types siteb, including the
research interview and direct encounters betweerséhvice provider and
interpreter.

Although a conversational analytical approach teraction allows
some insight into the discursive means availahlenfi@ractants to display
their professional identity and ongoing understagdof interaction, it
appears to preclude a comprehensive account ofrsiftective
understanding as a process in interpreter mediattenepistemological
limitations, like those of the perceptual accouescribed in section one,
therefore need to be acknowledged.
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In particular, conversation analysis appears ¢sgmt limitations in
terms of accounting for the asymmetry in contexsiral) universes present
in interpreter mediation. The interculture as a tnge point of
professional territories, values, and beliefs satgg#hat the wider process
of intersubjective understanding in interpreter ragon is more usefully
analysed as a chain of interlinked events thataipeon several levels:
some discursive and reflexive (observalnesitu) and others discursive
and reflective (that areconstructed beyond the interpreter-mediated
encounter).

In research that seeks an explicit grounding iethics of practical
relevance, context and especially the sociocultsitalatedness of voice
and institutional timeframes, need to be at thedoosund in the analytical
process. Therefore, a combined approach involvoryversation analysis
of interactionin situ and wider, discursively constructive sense-making
practices IS promoted.
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